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Privacy Policy 

 

1. PURPOSE 

The MLC School Privacy Policy outlines how personal information is provided and collated, and how it 

uses personal information on all the School’s communication channels. 

i. 
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5. DEFINITIONS 
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Sensitive Information Personal information that is given greater protection and must be 

treated with additional care. It includes information relating to a 

person’s racial or ethnic origin, political opinions, religion, 

philosophical beliefs, trade union or other professional or trade 

association membership, sexual orientation or practices, criminal 

record, health, genetics, and biometrics. 

Site 
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iii. Other people who come into contact with MLC School, including name and contact details and 

any other information necessary for the particular contact with the School. 

 

6.2 Sensitive Information 

No sensitive information will be disclosed without the approval of the Principal or a delegate of the 

Principal. Sensitive information will be used and disclosed only for the purpose for which it was 

provided, or a directly related secondary purpose, unless you agree otherwise, or the use or disclosure 

of the sensitive information is allowed by law. 

The School may use sensitive information 
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6.4 Purposes for Which We Collect, Use and Disclose Personal Information 

The purposes for which MLC School collects, uses and discloses personal information depend on our 

relationship with you and include the following: 

i. Students and Parents1: 

• Providing schooling and school activities. 

• Satisfying the needs of parents, the needs of students and the needs of the school. 

• Throughout the whole period a student is enrolled at the school. 

• Making required reports to government authorities. 

• Keeping parents informed about matters related to their child’s schooling, through 

correspondence, the MLC School App, weekly newsletters, Lucis, the Excelsior and for 
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iii. Job Applicants and Contractors: 

• Assessing and (if successful) engaging the applicant or contractor. 

• Administering the individual’s employment or contract. 

• Seeking donations for the school (for more information, please refer to section 6.4 (iv)). 

• For insurance purposes. 

• Satisfying the school’s legal obligations, for example, in relation to child protection 

legislation. 

iv. Fundraising and Direct Marketing: 

MLC School from time to time engages in fundraising activities to seek donations and further 

support from the community for items including but not limited to infrastructure and facility 

improvements, supporting special programs, etc. These donations allow MLC School to go 

beyond providing the basics and offers the opportunity to provide a more comprehensive and 

enriching learning environment for our students. 

Personal information may be used to make a personal and direct appeal to you and may also be 

disclosed to an organisation that assists in the school’s fundraising activities. For example, the 

school’s Foundation or alumni organisation and, on occasions, external fundraising 

organisations. 

If you do not want to receive fundraising related communications from MLC School or its 

affiliates, please opt out by emailing communications@mlcsyd.nsw.edu.au. 

 

6.5 Who We Disclose Personal Information To 

MLC School may disclose personal information, including sensitive information, for educational, care 

and administrative purposes, and to seek support and advice. This may  
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• Providers of specialist advisory services and assistance to the school, including in the area of 

human resources, child protection, students with additional needs and for the purpose of 

administering Google Apps for Education and ensuring its proper use (for further information, please 

refer to see further section 6.7). 

• Providers of learning and assessment tools. 

• Assessment and educational authorities, including the Australian Curriculum, Assessment and 

Reporting Authority (ACARAA
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For more information about our privacy practices, if you have questions, or if you would like to make a 

complaint, please contact us by visiting https://www.mlcsyd.nsw.edu.au/contact-us/provide-feedback-

or-complaint. 

 



 

14 | P a g e  



 

15 | P a g e  

  

The Response Team will, in line with the MLC School Data Breach Response Plan and the guidelines 

described by the Office of the Australian Information Commissioner (OAIC) take immediate action to 

limit the impact of the breach on the affected individuals. 7 

 

6.10 Access and Correction of Personal Information 

Under the Privacy Act, 1988 (Cth) and the Health Records and Information Privacy Act 2002 (NSW), an 

individual has the right to seek access to, and/or correction of, any personal information which a school 

holds about them. There are some exceptions to this right set out in the Act. 

Students will generally be able to access and update their personal information through their Parents, 

but older students may seek access and correction themselves.  

There are some exceptions to these rights set out in the applicable legislation. 

To make a request to access, update or correct any personal information MLC School holds about you 

or your child, please contact studiesoffice@mlcsyd.nsw.edu.au. 

The School may require you to verify your identity and specify what information you require. The School 

https://mlcsydnsweduau.sharepoint.com/sites/t.com/sites/t.com/sites/t.com/sites/t.com/sites/t.com/sites/t.com/sites/t.com/sites/t.com/sites/t.com/sites/t.com/sites/t.coc3k 
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MLC School will investigate any complaint and will notify you of a decision in relation to your complaint 

as soon as is practicable after it has been made. 

If you are not satisfied with our response, you may complain to the Office of the Australian Information 

Commissioner (OAIC) via the OAIC website, www.oaic.gov.au. 

 

MLC School’s Privacy Policy document is available in hard copy from the Head of Marketing and 

Community Relations and is published on our website www.mlcsyd.nsw.edu.au. 

 

7. ACTIONS AND RESPONSIILITIES 

The actions and responsibilities to be undertaken in respect of this procedure are set out below: 

i. Parents and Carers are responsible for: 

• Ensuring student information is accurate and up to date. 

ii. MLC School is responsible for: 

• Maintaining the security and accuracy of student information. 

iii. MLC School Staff are responsible for: 

• Respecting the confidentiality of student’s, parent’s and carer’s personal information and the 

privacy of individuals. 

iv. MLC School Executive are responsible for: 

• Ensuring that procedures are in place to prevent, prepare for, and respond to data breaches. 

  

http://www.oaic.gov.au/
http://www.mlcsyd.nsw.edu.au/


 

18 | P a g e  

  

8. RELATED POLICIES AND SUPPORTING DOCUMENTS 

• Privacy Act 1988 (Cth) 

• Health Records and Information Privacy Act 2002 (NSW) 

• ISA and NCEC Privacy Compliance Manual April 2023 

• Information and Privacy Commission NSW 

• Office of the Australian Information Commissioner (OAIC) 

 

9. ACCESS 

Not restricted. 

This document is available to all stakeholders via the School’s Community website. 

This document is available to all staff via Domus. 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.ipc.nsw.gov.au/
https://www.oaic.gov.au/
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Copyright of this document is owned by MLC School, Burwood. MLC School are licensed to copy and 
amend this document for use in the school. Any other uses of the document require written approval of 
MLC School. 
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