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Complaints & Grievances – MLC School Community Policy 
 
 
PURPOSE 

The purpose of this policy is to assist the MLC School Community to raise a complaint or, resolve a 

grievance within an atmosphere of respect, guidance and support within a timely and effective 

manner. 

 

SCOPE 

This policy applies to all students, staff, parents/carers and external parties. A complaint may be about 

a process, staff member/s or about another MLC School student. In certain circumstances, these 

procedures may be used to manage a complaint about a person who is not an MLC School employee 

or student but who is involved in a School related activity. 

Complaints include any allegation of staff misconduct, reportable conduct, corrupt conduct or 

improper behaviour. 

Complaints may relate to any concern about communication, behaviour or activity that has occurred 

within the School. 

Complaints should not include: 

i. Any disagreement with a Policy or Procedures of the School. 

ii. An expression of dissatisfaction with the general direction or School strategy. 

 

POLICY STATEMENT 

MLC School is committed to providing a work and study environment that is safe, fair and free from 

discrimination for all members of the School community. 

An essential part of developing that environment is ensuring that staff, students and parents/carers are 

encouraged to come forward with their matters of concern and complaints in the knowledge that the 

School will take prompt and effective action to address these concerns.  

Procedural fairness will be maintained at all times and be embedded in all procedures relating to 

complaints and grievances and their resolution. 
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Complaints & Grievances – MLC School Community Procedures 
 

1. PURPOSE 

The purpose of this procedure is to: 

i. To assist members of the MLC School Community to resolve a grievance within an atmosphere of 

respect, guidance and support. 

ii. To resolve grievances in a timely and effective manner. 

 

2. SCOPE 

This policy applies to all students, staff, parents/carers and external parties. A complaint may be about 

a process or another MLC School student/s or staff member/s. In certain circumstances, these 

procedures may be used to manage a complaint about a person who is not an MLC School employee 

or student but who is involved in a School related activity. 

Complaints include any allegation of serious misconduct, including corrupt conduct or improper 

behaviour. 

Complaints may relate to any concern about communication, behaviour or activity that has occurred 

within the School. 

Complaints should not include: 

i. Any disagreement with a Policy or Procedures of the School. 

ii. An expression of dissatisfaction with the general direction or School strategy. 

 

3. KEY PRINCIPLES 

The general key principles are to be taken into account: 

3.1 Complaints will be treated seriously and sensitively, with regard to procedural fairness, 

confidentiality and privacy. Complaints will be recorded in a timely and consistent manner and 

requirements relating to confidentiality and privacy extend to the use and storage of any 

information and records related to a complaint. 

3.2 Complaints should be handled quickly and as close as possible to their source. This may be 

modified by the nature of the complaint and the complainant’s wishes. Complainants should 

raise concerns as early as possible after the incident/s occurred. 
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